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4.1 Systeminf

4.2. Firmware update

If you want to retrieve the current firmware version, go to the right tab at the bottom of the 
screen and select “Firmware upgrade” in the menu. You will now see the currently installed 
version. If a newer firmware version is available, the upgrade button will be displayed in blue. 
To install the new firmware, tap the upgrade button.

Hinweis: Please ensure that the smartphone and your wallbox have a sufficient WiFi 
connection, the smartphone has at least 50% battery and the distance between the 
charging station and the smartphone is no more than ten meters. The update can be 
transmitted via WiFi (approx. 5 min) or Bluetooth (approx. 30 min). The transfer of 
the update via WiFi is highly recommended.

Fig.: System information Fig.: Information about the wallbox
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4.2. Firmware update

Abb.: Firmware upgrade anzeigen

Fig.: Download firmware 
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4.3. Change wallbox password

To change the standard password or an existing personal password, you must first enter the 
existing password in the corresponding field in the general settings at „Modify Charger Pass-
word“. Then set your personal, new password in the field below. Repeat the entry in the corre-
sponding field to confirm the new password.

The password must consist of six digits and should differ from the standard password on deli-
very for security reasons and to protect against unauthorized access to your wallbox. If you have 
forgotten your password, contact your supplier to have the password reset. To reset the pass-
word, the support team needs the 16-digit wallbox number, which can be found in the settings 
menu (see „About charger“). After the verification of your wallbox, the password of the wallbox is 
reset to the standard password „123456“.

Fig.: Change password
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4.4. Change WiFi settings

When using it for the first time, the WiFi module of your EVtap® Wallbox must be connected to 
the router of your home network. The Charger Wi-Fi Settings can be found in the general set-
tings menu, you can enter the WiFi name of your network and the password. If your smartphone 
is already connected to the same WiFi home network, the WiFi name is automatically inserted 
and you only have to enter the password of your WiFi access in the Password field.

Please note that the maximum password length is 16 characters. As soon as the correct pass-
word has been entered, your wallbox connects to the WiFi.

Fig.: Change WiFi settings
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4.5. Change wallbox name

4.6. Change temperature display

In the factory settings, the standard name 
of your EVtap® Wallbox is „ACP#EV-
SEXXXX“. The Name is displayed on the 
start screen of the connected app and in 
the top left corner of the charging station‘s 
LCD display. You can change the name of 
your wallbox in the corresponding tab in 
the general settings. The maximum length 
of the name is 11 characters including 
spaces and special characters. If you have 
assigned a new name, the app must be 
restarted so that the new name is trans-
ferred when the connection is established.

If necessary, the temperature display on your wallbox can be switched from degrees Celsius (° C) 
to degrees Fahrenheit (° F). To change the settings, move the slider in the „Temperature Type“ tab 
in the general settings to the left or right. The temperature display changes both in the app and 
on the display of the charging station.

To change the temperature display quickly, the present temperature can be touched on the app‘s 
start screen. The display changes from degrees Celsius to degrees Fahrenheit, but only in the 
app.

Fig.: Change temperature display

Fig.: Change wallbox name
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You can access the user profile page by tapping on the user symbol in the top left corner of the 
screen. The user profile includes setting options for the language, the FAQs, the privacy policy and 
information about the app version.

5. User profile
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The app currently supports English and Chinese. Select the language you are using by tapping on 
the respective language in the user settings. A tick symbolizes the selected language.

5.2. Change language

If you‘d like to change your username, just tap the name underneath the user icon. Enter the name 
of your choice and confirm the change with the „OK“ button.

5.1. Change username

The „FAQ“ tab lists most of the general problems and questions and helps you to find a solution. A 
German FAQ version can be found at: 

5.3. FAQ

You can read the privacy policy in the tab „privacy“.

5.4. Privacy policy

You can check the status of your app version in the „About“ tab. If a more recent version is 
available, you will be notified.

5.5. Show app version



Publisher

Copyright © 2021 HIK GmbH
State: 04-2021 Subject to changes. No liability for misprints

HIS Renewables GmbH
HIK GmbH
Siemensstraße 4
D-64760 Oberzent

Phone: +49 6068 9314 501
Email: sales@evtap.de


